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Scope 

 

This bibliography provides citations and abstracts to publications concerning the importance of 

documentation of the child forensic interview. Publications are English language books, chapters, 

reports, and articles.  

 

Organization 

 
Publications are listed in date descending order, 2000-2017.  Links are provided to full text publications 

when allowed. 

 

 

Disclaimer 

 
This bibliography was prepared by the librarians of the Child Abuse Library Online (CALiOTM) 

at the National Children’s Advocacy Center (NCAC) for the purpose of research and education, 

and for the convenience of our readers. The NCAC is not responsible for the availability or content 

of cited resources. The NCAC does not endorse, warrant or guarantee the information, products, 

or services described or offered by the authors or organizations whose publications are cited in this 

bibliography. The NCAC does not warrant or assume any legal liability or responsibility for the 

accuracy, completeness, or usefulness of any information, apparatus, product, or process disclosed 

in documents cited here. Points of view presented in cited resources are those of the authors, and 

do not necessarily coincide with those of the National Children’s Advocacy Center. 
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 Stewart, H., & Vaughn-Eden, V. (2015). Child forensic interviewing: Best practices. 

 Juvenile Justice Bulletin. NCJ 248749. Washington, DC: Office of Juvenile Justice and 

 Delinquency Prevention. 

 

This bulletin consolidates the current knowledge of professionals from several major forensic 

interview training programs on best practices for interviewing children in cases of alleged abuse. 

The authors discuss the purpose of the child forensic interview, provide historical context, review 

overall considerations, and outline each stage of the interview in more detail. 

 

 

Lamb, M., La Rooy, D., Malloy, L., & Katz, C. (2011). Children's testimony: A handbook of 

 psychological research and forensic practice (2nd ed.). West Sussex, UK: John Wiley & 

 Sons. 

 

 

 

Price, H. L., & Roberts, K. P. (2011). The effects of an intensive training and feedback program 

on police and social workers' investigative interviews of children. Canadian Journal of 

Behavioural Science, 43(3), 235-244.  

 

In the present study, we assessed the effectiveness of an extensive training and feedback program 

with investigative interviewers of child victims of alleged abuse and neglect in a large Canadian 

city. Twelve investigative interviewers participated in a joint training initiative that lasted 8 months 

and involved classroom components and extensive weekly verbal and written feedback. 

Interviewers were significantly more likely to use open-ended prompts and elicited more 

http://calio.org/resources/best-practices-guidelines/best-practices-interviewing
https://www.researchgate.net/profile/Kim_Roberts3/publication/232553518_The_Effects_of_an_Intensive_Training_and_Feedback_Program_on_Police_and_Social_Workers'_Investigative_Interviews_of_Children/links/5577032c08ae7521586e0fc5.pdf
https://www.researchgate.net/profile/Kim_Roberts3/publication/232553518_The_Effects_of_an_Intensive_Training_and_Feedback_Program_on_Police_and_Social_Workers'_Investigative_Interviews_of_Children/links/5577032c08ae7521586e0fc5.pdf
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information from children with open-ended prompts following training. These differences were 

especially prominent following a subsequent “refresher” training session. No negative effects of 

training were observed. Clear evidence was found of the benefits of an intensive training and 

feedback program across a wide variety of investigative interviews with children. Although 

previous research has found benefits of training with interviewers of child sexual assault victims, 

the current study extends these findings to a wide range of allegations and maltreatment contexts. 

 

 

Russell, A. (2010). Documentation and assessment of children's forensic interview  

 statements. Widener Law Review, 16, 305-333. 

 

 

 

Cauchi, R., & Powell, M. B. (2009). An examination of police officers' notes of interviews with 

 alleged child abuse victims. International Journal of Police Science & Management, 

 11(4), 505-515. 

 

This study provided a critical examination of handwritten records (notes) of interviews contained 

in a sample of 89 police case files about alleged child abuse. Some of the notes examined related 

to initial disclosure (complaint) interviews which were not electronically recorded and were meant 

to be recorded verbatim. Notes of electronically recorded interviews, which merely constituted a 

convenient summary of the case details, were also examined. Collectively, the analyses focused 

on the accessibility, completeness and accuracy of the notes, and the degree to which the 

interviewers' questions and witnesses' answers were differentiated. In relation to the disclosure 

interviews, a substantial proportion of these were not accessible. Of those where the notes were 

obtained, the detail recorded was not a complete record of conversation, and there was often poor 

delineation of questions and responses. Analysis of the electronically recorded interviews showed 

that these were not an entirely accurate summary of event details even though the note takers' sole 

task was to document the interview. The implications of these findings are discussed. 
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Powell, M. B. (2008). Designing effective training programs for investigative interviewers of 

children. Current Issues in Criminal Justice, 20(2), 189-208. 

 

‘Best-practice’ guidelines for conducting investigative interviews with children are well 

established in the literature, yet few investigative interviewers actually adhere to such guidelines 

in the field. One of the problems is that little discussion has focused on how such guidelines are 

learned and sustained by professionals. To address this concern, the current article reviews the key 

elements of interview training programs that are known to promote competent interviewing. These 

elements include: (i) the establishment of key principles or beliefs that underpin effective 

interviewing, (ii) the adoption of an interview framework that maximises narrative detail, (iii) clear 

instruction in relation to the application of the interview framework, (iv) effective ongoing 

practice, (v) expert feedback and (vi) regular evaluation of interviewer performance. A description 

and justification of each element is provided, followed by broad recommendations regarding how 

these elements can be implemented by police and human service organisations in a cost-effective 

manner. 

 

 

 

Jones, L. M., Cross, T. P., Walsh, W. A., & Simone, M. (2005). Criminal investigations of child 

abuse the research behind “Best Practices”. Trauma, Violence, & Abuse, 6(3), 254-268. 

 

This article reviews the research relevant to seven practices considered by many to be among the 

most progressive approaches to criminal child abuse investigations: multidisciplinary team 

investigations, trained child forensic interviewers, videotaped interviews, specialized forensic 

medical examiners, victim advocacy programs, improved access to mental health treatment for 

victims, and Children’s Advocacy Centers (CACs). The review finds that despite the popularity of 

these practices, little outcome research is currently available documenting their success. However, 

preliminary research supports many of these practices or has influenced their development. 

Knowledge of this research can assist investigators and policy makers who want to improve the 

response to victims, understand the effectiveness of particular programs, or identify where 

assumptions about effectiveness are not empirically supported. 

 

 

 

 

http://dro.deakin.edu.au/eserv/DU:30017576/powell-designingeffective-2008.pdf
http://dro.deakin.edu.au/eserv/DU:30017576/powell-designingeffective-2008.pdf
http://unh.edu/ccrc/pdf/Trauma%20Violence%20Abuse-2005-Jones-254-68.pdf
http://unh.edu/ccrc/pdf/Trauma%20Violence%20Abuse-2005-Jones-254-68.pdf
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Piolat, A., Olive, T., & Kellogg, R. T. (2005). Cognitive effort during note taking. Applied 

 Cognitive Psychology, 19(3), 291-312. 

 

Note taking is a complex activity that requires comprehension and selection of information and 

written production processes. Here we review the functions, abbreviation procedures, strategies, 

and working memory constraints of note taking with the aim of improving theoretical and practical 

understanding of the activity. The time urgency of selecting key points and recording them while 

comprehending new information at the same time places significant demands on the central 

executive and other components of working memory. Dual- and triple-task procedures allow the 

measurement of the momentary cognitive effort or executive attention allocated to note taking. 

Comparative data show that note taking demands more effort than reading or learning. However, 

it requires less effort than the creative written composition of an original text. Copyright # 2004 

John Wiley & Sons, Ltd.  

 

 

Berliner, L., & Lieb, R. (2001). Child sexual abuse investigations: Testing documentation 

methods. Olympia, WA: Washington State Institute for Public Policy. 

 

 

 

Lamb, M. E., Orbach, Y., Sternberg, K. J., Hershkowitz, I., & Horowitz, D. (2000). Accuracy of 

investigators’ verbatim notes of their forensic interviews with alleged child abuse 

victims. Law and Human Behavior, 24(6), 699-708. 

 

Verbatim contemporaneous accounts of 20 investigative interviews were compared with 

audiotaped recordings thereof. More than half (57%) of the interviewers’ utterances along with 

25% of the incident-relevant details provided by the children were not reported in the ‘‘verbatim’’ 

notes. The structure of the interviews was also represented inaccurately in these accounts. Fewer 

than half (44%) of the details provided by the children were attributed to the correct eliciting 

utterance type. Investigators systematically misattributed details to more open rather than more 

focused prompts. These results underscore the superiority of electronic recording when the content 

and structure of investigative interviews must be preserved. 

 

 

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.929.9411&rep=rep1&type=pdf
http://www.wsipp.wa.gov/ReportFile/744
http://www.wsipp.wa.gov/ReportFile/744
https://www.researchgate.net/profile/Michael_Lamb/publication/225263223_Accuracy_of_Investigators'_Verbatim_Notes_of_Their_Forensic_Interviews_with_Alleged_Child_Abuse_Victims/links/00b49521c56160e773000000.pdf
https://www.researchgate.net/profile/Michael_Lamb/publication/225263223_Accuracy_of_Investigators'_Verbatim_Notes_of_Their_Forensic_Interviews_with_Alleged_Child_Abuse_Victims/links/00b49521c56160e773000000.pdf
https://www.researchgate.net/profile/Michael_Lamb/publication/225263223_Accuracy_of_Investigators'_Verbatim_Notes_of_Their_Forensic_Interviews_with_Alleged_Child_Abuse_Victims/links/00b49521c56160e773000000.pdf
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